The Current State of the

Digital Experience

AS REPORTED BY ENTERPRISE RESTAURANT OPERATORS'

75% of enterprise operators ranked [CTITRY IS

as their top digital priority in 2020
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Many operators callthis

“Menu Mayhem”

For restaurants managing 4 or more menus;
top reasons to consider a new POS are:
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54 enterprise brands
22 different POS systems.

The top factors influencing Operators’
decision to purchase a new

Single source of ruth data
Y ——
are the #1 factors influencing
purchase of new POS in 2020

How are POS vendors performing?

(Average Grade = “C” or “Fair”)
Not a strong voe of confdence.
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65 respondents from 54 enterprise restaurant brands.
Participating brands have an average of 673 locations.

Represents 15% ofth ot Enerprise Restaurant Marke!
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